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Updated Pickleball Time Slots and Court Booking Guidelines — Effective 1st June 2025

Dear Members,

In order to further improve the availability of courts for all members, we are switching to 45-minute time
slots for pickleball sessions, effective 1st June 2025. Please find the updated schedule below:

Revised Pickleball Time Slots:

6:00 AM - 6:45 AM l 6:45 AM - 7:30 AM 7:30 AM - 8:15 AM 8:15 AM - 9:00 AM
3:00 PM - 3:30 PM (30 min slot) 3:30 PM - 4:15 PM 4:15 PM - 5:00 PM
5:00 PM - 5:45 PM I 5:45 PM - 6:30 PM 6:30 PM -7:15 PM 7:15 PM - 8:00 PM

Important Notes:

PROXY BOOKINGS :

Members are requested to only include names of those who will be attending and actively playing.
Placeholder bookings (e.g. adding names of family members who won'’t attend) are not permitted.
Repeated instances will be monitored and appropriate action will be taken.

BOOKING LIMITS :

e A maximum of 3 bookings are permitted per week during peak hours (Tuesday to Sunday, 4:00
PM - 8:00 PM) per membership number (including primary member, spouse, or dependents).

e This applies even if the member is listed as a partner player in another booking.

e The App will automatically restrict additional peak-hour bookings beyond the limit.

NO SHOW CHARGES :

No show charge of Rs 100 will be levied for members who have made a booking, and not turned up
for the booking. Bookings can be cancelled on app 6 hours prior to reserved slot timing.

We appreciate your cooperation in following these updated guidelines, which aim to enhance
accessibility and fairness for all members. For any queries, please contact Ms. Aakriti Jhunjhunwala
at aakriti181191@gmail.com .
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