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Rules and Regulations at Ananta Spa

Access: The Spa is exclusively for the use of Club members and their guests, including
those staying in the rooms.

Club Card Requirement: Members must present their Club membership card to avail of
spa services. The card is non-transferable.

Guest Access: If a member wishes to introduce a guest to the Spa, the member must
personally accompany the guest and sign for the guest charges, as per Club rules.

Guests are not permitted to use the Spa facilities on their own, even if they are in
possession of a member’s Club card.

Room Guests: Room guests must produce their room key card for verification.
After check-out, room guests cannot sign for services; however, they may settle
payments at the Spa via UPI or credit card.

Prohibited Activities

e Smoking and consumption of alcoholic beverages are strictly prohibited within
the Spa premises.

« Photography and videography, especially inside therapy rooms, are strictly
prohibited.

Dispute Resolution: The Spa management is authorised to involve the Club
management in the event of any dispute or disagreement with a member or guest.

- Mobile Phones: Mobile phones must be kept on silent mode or switched off while
inside the Spa.

Spa Timings: The Spa operates daily from 9:30 AM to 7:00 PM. Monday closed.
For Appointments: To book a session, please contact:

¢ Mobile: 9903246528
e Landline: 033 2476 4741, Extn: 177
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